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    Smart Solutions to Make Products Consumers Can Trust

        
            
Check, improve and certify your product quality and supplier compliance.

            Book online and gain real-time insights.

        

        Get Started


        ► See us in action
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                Improve Your Supply Chain Globally


                Control your product and supplier quality with QIMA qualified inspectors, auditors and labs

                Improve quality and compliance with technical support from our industry experts

                Trusted by 15,000+ brands, retailers and importers

                

            

            
                


                Intelligent Platform for Quality


                Collect quality data from the field

                Manage and roll out consistent quality protocols with your suppliers 

                Get custom analytics, benchmark and improve your suppliers' performance

                Use QIMAone: Our SaaS platform for quality management

                

            

            
                


                The QIMA Difference


                
                    Top-rated customer service1: 24/7/365 chat support and dedicated contacts
                

                Flexibility: build custom quality control and assurance programs

                Reactivity: onsite in 48 hours, fastest report turnaround time

                (1) Client survey (n=200).
QIMA customer service rated +13% above competition.
                

            

            

        

    


        
        

            
                End-to-end Solutions for Quality Improvement

                



                
                    
                        
                            Product Quality Improvement                        
                    

                    
                        
                            Supplier Performance Optimization                        
                    

                    
                        
                            Responsible Sourcing                        
                    

                    

                

            

    
            
                
                    
                        Whether you need to verify a production lot in the factory before shipment, identify and fix root causes for a recurring defect or want to make sure your product complies to safety standards, QIMA experts will help you secure your quality and compliance strategy.

                        	Book onsite product inspections and lab tests online
	Implement Quality Assurance program to minimize defects rate
	Use QIMA Labs to test and certify your product safety and performance


                        



                        More on Product Compliance

                        Contact us
                    

                

                

            

    
            
                
                    
                        Consumers want more than just good value for money. Protect your brand and build a better supply chain with QIMA supplier audit programs:

                        	Ethical Audits
	Environmental Audits
	Structural Integrity Audits
	C-TPAT Audits


                        


                        More on Responsible Sourcing

                        Contact us
                    

                

                

            

    
            
                
                    
                        Optimizing supplier performance is a key success factor for today's supply chains. QIMA can help roll out action-driven capacity building programs, from onsite audits to corrective action planning, training and improvement.

                        	Manufacturing Audits
	Supplier improvement
	Supplier training


                        


                        
                        More on Supplier Management

                        Contact us
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                The Online Advantage

                


                
                    Manage all your services with QIMA from the convenience of your online account and the QIMA App

                    	Book orders in minutes
	Review, share, approve & reject reports with your suppliers
	Get your dashboard of quality and supplier KPI's, benchmark within your industry
	Manage your quality documentation online
	Get instant support from QIMA, 24/7/365 via our chat interface


                    Create Your Account
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                QIMAone: our SaaS Platform for Quality and Compliance Management

                


                
                    	Equip your own inspectors and suppliers with our cloud-based inspection software
	QIMAone gives you visibility, agility and control to improve your quality performance


                    Learn more about QIMAone
                

            

            

        

    


        
        
            Services for Your Industry

            


            QIMA has quality and compliance experts for all consumer goods and food categories. With over 2,500 inspectors, auditors and lab experts, we can help you assess and improve your product and supplier quality and safety performance. Access hundreds of off-the-shelf customizable inspection checklists online, receive expert advice on your product safety requirements and improve supplier compliance at the source. 
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                        	Fresh Produce
	Processed Foods
	Seafood
	Meat and Poultry
	Beverages
	Food Packaging & Containers


                    

    
                

    
            

        

    


        
        
            Our Latest Supply Chain Insights

            



    
            
                
                    
    ARTICLE

    Q1 2024 BAROMETER: 2023 in Review: Is Nearshoring Becoming China’s Plus One?
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    View Now



    ARTICLE

    Mandatory Human Rights & Environmental Due Diligence: How to Get Prepared
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    View Now
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    View a Sample Report for Your Industry
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    View Now



                    

                

            

        

    


    
        
            
                QIMA Webinars

                Check out our coming webinars and sign up to hear from our experts on supply chain, quality and compliance topics.

                View All Webinars [image: ]
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                        Understanding PFAS: A Glimpse into the Latest Regulatory Amendments in the EU and U.S.

                        Learn More [image: ]

                    

                

                                                            
                                    
                        [image: ]
                        April 30th, 2024

                        Understanding PFAS: A Glimpse into the Latest Regulatory Amendments in the EU and U.S.
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                        On Demand

                        Navigating SVHC Presence in Consumer Products – Regulatory Requirements, Common Failure and Test Methods

                        Learn More [image: ]

                    

                

                                        

        

    

    
        
            Case Studies
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                        Improving Bulk Production Quality by Establishing a Supplier Improvement Program

                        Read Now
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                        More Efficient Product Testing Program with Data-Driven Interventions

                        Read Now
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                        Minimizing Missed Inspections to Streamline a Quality Control Program

                        Read Now
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